TECHNOLOGY COMMITTEE
JuLy 21, 2010
8:30a.m.

BOARD RooOM
WELLSFARGO PLACE
30 7TH STREET EAST
SAINT PAUL, MN

Please note: Committee/Board meeting times are tentative. Committee/Board meetings may begin up to 45 minutes earlier
than the times listed below if the previous committee meeting concludes its business before the end of its allotted time slot.

Committee Chair David Paskach calls the meeting to order.

(1) Vice Chancellor Overview Process (pp 1-6)

(2) Students First Update (pp 7-11)

(3) Brief Primer on Information Technology Services (pp 11 - 35)
(4) Discussion of Committee Goals

Members

David Paskach, Chair
Christopher Frederick, Vice Chair
Cheryl Dickson

Jacob Englund

Phil Krinkie

James Van Houten

Michael Vekich

Bolded items indicate action required.



MINNESOTA STATE COLLEGESAND UNIVERSITIES

BOARD OF TRUSTEES

Agenda ltem Summary Sheet

Committee: Technology Committee

Agenda Item: Vice Chancellor Overview Process

Proposed
Policy Change

« | Information

Cite policy requirement, or explain why item is on the Board agenda:

Approvals
Required by
Policy

Date of Meeting: July 21, 2010

Other
Approvals

Monitoring

Vice Chancellor Darrel Huish will provide information on the overview process used to gather
information since he joined the Minnesota State Colleges and Universities system in April.

Scheduled Presenter(s): Darrel Huish, Vice Chancellor — Chief Information Officer

Outline of Key Pointg/Policy | ssues:

Background Information:

Darrel Huish, vice chancellor for information technology services/ CIO assumed this role in

April 0of2010.



BOARD OF TRUSTEES
MINNESOTA STATE COLLEGESAND UNIVERSITIES

INFORMATION ITEM

VICE CHANCELLOR OVERVIEW PROCESS

BACKGROUND
Vice Chancellor Darrel Huish will provide information on the overview process used to gather
information since he joined the Minnesota State Colleges and Universities system in April.
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Vice Chancellor’s Overview Process

- Vice Chancellor’s initial report
Darrel Huish
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Slide 2

It’'s a big system: initial activities

Trustees
+  Presidents, campus visits, Chancellor’s cabinet
« Student leadership
Faculty leadership
+ System CIO’s (Chief Information Officers)
* ITS leadership
« |ITS staff

External partners (e.g. UM and Office of Enterprise
Technology)

Strategic vendors
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Slide 4

Compliance — on the right track

Response to Office of Legislative Audit

— Excellent progress with reducing reliance on 3™ party
consultants including contract oversight

— Just beginning to improve process for prioritizing IT
projects
Significant improvements with prior audit findings

— Have implemented a system to track the findings,
responses, and up-to-date status

— Implementing new software and processes to improve
user access controls

Slide 5

Hallmarks and Opportunities

Align
— Strategic goals
— Action plans
— Institutional initiatives
Use portfolio management
— Comprehensive
— Inclusive
— Seeking architectural solutions (hybrid of build and buy)
— Transparent




Slide 6

Hallmarks and Opportunities (cont’d)

Communicate

— Transparent

— Timely

— Constructive
Assess and articulate the business value of ITS
Embrace our role as citizens of the system

— Service and leadership

— Risk assessment and management

— Fiscal responsibility

Slide 7

Hallmarks and Opportunities (cont’d)

Focus upon customer service and campus awareness
Strengthen ITS strategic planning

Ensure ongoing reasons for all to continue to be proud of
ITS" contributions




MINNESOTA STATE COLLEGESAND UNIVERSITIES
BOARD OF TRUSTEES

Agenda ltem Summary Sheet

Committee: Technology Committee Date of Meeting: July 21, 2010

Agenda Item: Students First Update

Proposed Approvals Other Monitoring
Policy Change Required by Approvals
Policy

« | Information

Cite policy requirement, or explain why item is on the Board agenda:
Information will be presented on the system-wide Students First initiative.

Scheduled Presenter(s): Jonathan Eichten, Students First Director
Darrel Huish, Vice Chancellor — Chief Information Officer

Outline of Key Pointg/Policy | ssues:
Students First embodies projects in several key areas of student services, including application,
registration, billing, payment, academic planning, and shared services.

Background Information:
Jonathan Eichten assumed the Students First Director role on July 1, 2010.



BOARD OF TRUSTEES
MINNESOTA STATE COLLEGESAND UNIVERSITIES

INFORMATION ITEM

STUDENTS FIRST UPDATE

BACKGROUND
Information will be presented on the system-wide Students First initiative.



Slide 1

Initial report as new Students First Director,
Dr. Jon Eichten

Transition from Dr. John O’Brien

Slide 2

@

Guiding Principles

Deliver tangible benefits in a short time frame
Understandable and uniform student services
Capture data only once

Improve operational efficiency

Communicate and assess progress




Slide 3

Project Management Process

Defining needs completed
First tier policies and procedures established

Deliverables moving forward in various phases of
software development

» Testing and implementation protocol prepared

Slide 4

Key Milestones To Date

Single Search alpha website tested
E-transcripts for transfer students completed

Student applicants merge of duplicate records
completed

redLantern graduation planner selected to be
purchased

- Course waitlist with email functionality completed

Financial aid loan certification software
development started

10



Campus Preparedness Plan

Each deliverable will be analyzed for action
— Campus support

— Office of the Chancellor support

— Business practices

Communication plan for campuses

Slide 5
_—.r‘\j;"\g;ﬁ’
YIS Next Steps
+ Keep informed at
www.studentsfirst.project.mnscu.edu
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MINNESOTA STATE COLLEGESAND UNIVERSITIES
BOARD OF TRUSTEES

Agenda ltem Summary Sheet

Committee: Technology Committee Date of Meeting: July 21, 2010

Agenda Item: Brief Primer on Information Technology Services

Proposed Approvals Other Monitoring
Policy Change Required by Approvals
Policy

x | Information

Cite policy requirement, or explain why item is on the Board agenda:
The purpose of this brief Primer on Information Technology Services is to provide an overview
of Information Technologies:

a) Functional areas

b) Budget

c) Major accomplishments of FY 10

d) Work plan for FY11

Scheduled Presenter (s): Darrel Huish, Vice Chancellor — Chief Information Officer
Carolyn Parnell, Chief Operations Officer

Outline of Key Pointg/Policy | ssues:

Background I nformation:

12



BOARD OF TRUSTEES
MINNESOTA STATE COLLEGESAND UNIVERSITIES

INFORMATION ITEM

BRIEF PRIMER ON ITS

BACKGROUND
Brief Primer on Information Technology Services
a) Functional areas
b) Budget
c¢) Major accomplishments of FY10
d) Work plan for FY11

13




1VSUN

A111N2as uonew.oju|
uolneNSIuIWPY pue adueulH | |
Bunioday » 1uswabeue| vreq
alnjonaselju|

Juswabeue|) oI1j0J110d
alemyos SyS| asudiaug

Sealy [euonoun4
uoneziueblQ S|

14




9JeMos pue swalsAs Aued € yum uonelbalul
1oddns Jawoisn)

¥saq d|sH

1yoddns uononpoud

soueInssy Alend

so160jouy29) pue S|00] ‘ainoaliyale uonediddy
uonelibalu| pue poddng ‘yuswdojanaq ‘ubisaq

SYS| asudiaiul

¢ 9plIs

15




€ 9plIS

sonAjeue welbold pue 8sinod ‘uapnIS
suonNIISuUI 10} Sa2IAIas Alanb pue Loday
yoJueasal 10} Sa2IAIas Alanb pue poday
SIBAIBS pue aseqgele paledlday
asnoyaJtepn ereqg

Bbuiuoday pue Juswabeuey eleq
Buoel) 196png pue Buniodali 108loid
1] rewsaqul pue 9|3 Joj uswabeuew 198l0ud

Juswabeur|y 0I1|0J1I0d

16

ca1LISy,




1ioddns pue agurusjurew ‘ubisap aus gapA
(Buloualajuod 03pPIA ‘N1 ‘dopsap ) noddns DOO
Juswabeuew ssadode pue Alnuap|

11oddns wa)sAs olwapede asudiaiug

sdnyoeq eleg

abel0ojs eyep asilidiaug

Juswabeuew aseqelep asldiaiug

s|remallj A11un2as

Juswabeuew asempiey I0MBuU pue SO ‘19AIBS
SJ91uad elep Alepuodas pue Arewld

SS329e 1aulaiul sndwed pue YIomiau ealte apIpn

ainonJisedu|

ca1LISy,

v eplIS

17




1oddns YH

Juswabeuew 10enuod S| |
Juswabeuew ases| aoeds S |
Buiseyoind ABojouyoo |

Buniodai [eioueul4

Bunabpng

1Joddns asueuianob pue aAneNSIuIWPY

uonessiuiwpy pue asueuld ||

S 8plIs

18




S19[1N0 BIPSW SNOLIBA 10) Paa) oIpne/0apIA 130
sasndwed pue HDOO J0J eipaw 03pIA dojanaq

1VSUN

aoueINsse AIIN2as uolewloul 1o} Sauljaping
soadnoeld 1saq A111n2as ojul Joj Bulure) pue ubisag
uonebiniw pue Juswssasse Ysu ANJdas WalsAS
Jusawdojanap pue ubisap welboud Anodes

A11N23S uonewlou|

ca1LISy,

9 9pIIS

19




Sjuapisald pue preog Ag panoiddy

Je1s pue Ajjnoey ‘sjuapnis wouj 1oddns apim palaules
1sanbai Buipuny anne|siba] 60A4-80Ad 81 o} siseg —
ss920.d juswdojanap 186png Buneitado ay) ol pa4 —

Jloday Aberens

JUBWISBAU| S1| 9002, @Y1 Jo uawdojanap ay) ul pajnsay

ue|d JUsWISaAUl papuUaWIWIOIa]
pue Juawssasse Aued-pJiy) ‘aAndalgo ue paurelqo

SjuawiSsaAul || 1o0) ABarens wiar-buo| e dojanap
0] paau ay) paziubodal diysiapeal NDSUN ‘9002 Ul

MIIN9Y 0T0C-900¢

ca1LISy,

L3pls

20




alnjonnselul Abojouyosal sndwed buinoidw|
S|001 pue S)yloMmiau Jaaulbua-al 0] S||IXS 1| pareansiydos yum jjers bulliy
ainjonnsedpul Abojouyoal buibe Jo Juswaoe|day
:u] bunsaau| Ag
SJ19sn |[e 01 S82IAIBS auljuo Bulpuedxa pue Bulpeibdn
1uawabeuew Anuapl pue A1undas Buinoiduw
S)I0MIBU SS3[aIM pue syJomlau sndwed [eoo| buloueyug
uolnepunoy Ylomiau Abojouyoal Bulusyibuans
:ybnouyL
Sy se)
pale|al-1aindwod 819|dwod 0} Jelis pue AJndej ‘Sjuspnis 10} I1dlSe) pue IaIses 1l ae
Alreuonoun) ayep-01-dn apinoid pue ssadoe
auljweal]s 0} S82IN0Sal uewny pue adueul} ‘SpJ0Jal JUSPNIS 10} IeMIOS SZIUIBPOIN
sayoealq A1unoas 1surebe uonosloid asueyua Apuediubis
jel1s pue Ajnoey ‘syuapnis 1oj Alljige|reAe »20]9-ayl-punol
Buipn|oul ‘sj00] pue Ylomiau ABojouydal ayl 01 SSad9e a|gel|al pue Asea apinoid
:S[eo9) Joley Ino-

1Sanbay] aAle|sIbaT

8 9pIIS

21




6 9pIIS

ITA OTA4 60A4 80Ad

LOA4

S921Nn0SayY || 9|qe|leAy buisn ul
Aauaio1j3 apIM-NDSUIN aAoldw|

(N 2°LT$ :8beiany S0-Z0AH)

NOZ$ Bulpund 90Ad <

~ NOZ$

NOT$

11oddns 1asn pue ‘A111n2as eleq ‘Alljige|leAy
Wa1SAS Jo s|aAa] ybIH uleisns pue analydy

9g$ 89¢$

[en1oy [en1oy S 8e$
[enoy

S2r$s

[enioy

NZES
fenoy

-| WoES

Swo1sAg asidiaiu3 Jo uoneuaboalu| pue
‘uoisuedx3 ‘JuswaourYU] 31RIB|9IIY

-1 NOV$

-1 WOS$

N09%

uoday ABarens juawisanu| 1| 9002 aYl wolH

ABare1S JUaWISaAU| || papusawiwoday

22




pa1oafoid 0T 8pIIS

7 m Tm™m M M M M M M M
< < < < < < < < < =< <
B O O O © O © O O O O
| | | | | | | | | | | Om [\l
_ g
p — 0TS
9S mm me U n m 89T$ €LT$ ¥8I$ 002 vSI$ €618 9LT$ m._” m

| ¥
F - 0¢sS

0'02¢ L'2T$ T'6I$ LLT$ VIT$ L'€I$ 8ET$

Asuo|n anineu| m

uonendoiddy sz¢
dAIle|SISo] m 90es s ol
0€S
WINTES s1so) bunresedo \ 0'zeS
.Uo s1yb1 ayy deay,, mmm
0TAd 8'9e$
| S'8E$ O._wm
SZ$
sasndwed 0) AN 2°'G$ - TA » SPS

sasndwed 0] NN £'G$ - OTAL
sasndwed 0] NN G'/$ - 60Ad
sasndwed 0] NN 0'G$ - 80A CO_____>_ ﬁ

:Buimoljoy syl sepnjox3

Buipund Abojouyosa] asudiaiuz




0T/T0/L JO sV
0T0ZAd 900ZAd 0002Ad

0

/74
oy
09
08
00T
ozt
ot

NN N N NN

09T

suollisod yeis si|

0T0ZAd 9002Ad 000Z2Ad
- 0
+ 0cC

asealou| Qooomww .
_ T + 08

+ OvT
- 09T

suonelsado
LIYZ UNIM SIBAISS

0TOZAd 900ZAd 0002Ad

- 0

000002
000'00%
000009
000°008

I 000°000'T
I 000°002'T
| 000°00%'T
| 000°009'T
| 000'008'T
- 000°000'Z

eleq Jo smoy
aseqeleq uonoanpoid

AN NRY

asealou| o\ommmw
I

0T0ZA< 9002Ad 0002A4
0

L ooT

9sealou| %0EYy 1 =
A4 o0e

4 L

t 008

L 009

S©2IA(

alempieH JI0M1BN

0TOZAd 900ZAd 000CAd

+ 0ST

asealou| oémmbu

+ 002

L 0S¢

SJaAIaS [ellua)d
uolouNH [ean1ID

0TOZAd 9002Ad 0002Ad

+ 0T

+ ST

+ 0C

asealou| Qommmgl

+ S¢

suoledlddy
alemljos asndiaiug

0T0ZAd 900ZAd 000ZAd

r 00c

- 0oy

009

3sealdu| %006t

o008

- 000T

- 002T

(puooas Jad slqebain
ul) yipimpueg }JomieN

0TOZAd 9002Ad 000ZAd

000°'005

000°000°'T
000°00S'T
000°000°'2
000°00S'Z
000°000°E
000°00S'E
0000007
000°00S't

asealou| o\owm:

—— G
apo) buiwwrelsbolid
SdSI JO saul

0TOZAd — 000ZAd
uosiredwo)

SOLBN S1|

TT aplis

<
N




IN89'0$
96%

%61

IN8'9E$
d8'1$
T90°'2¢8¢
12°]

NOSUN
0TOCAd

N6 v$
€6.$

%SC'T

N8'TZ$
dc’cs
¥SE'e6
6

suonniisuyl
1BYlo g
10 abetany

900ZAd

INCE 0%
Lv$

%E'T

NL LTS
ar't$
GTT'ELE

€q

NOSUN
900ZAd

SwalsAS uoneonp3 1aybiH
p9123|9S JO ASAINS JUBWISAAU] | |
sndwe) pue asudiaiug 900z :22In0S

sndwe) 1ad $

juspnis 1ad $

196png
BuneiadQ [e10] 1o 9%

salnypuadx3
11 |9na7 asudiaug

196png uonesadQ |e10L
JuUNoopeaH JUapNIS

sasndwe)

suonniisul ajgesedwod

pabbe| bulpuads || [aA8] aslidisiua NDSUN 900ZAd Uj

SyJewyouag

¢t apls

25




IEEY)
eleq pue NV Jo} sishjeuy/buibbo apelbdn
asealou| yipimpueg

(s19mn0y 0v) apesbdn JaInoy NVM

s1sa] @ouewWIopad Aloede)/peo] SHS|

"H — UoISIaAU0D J32r 01 d%elun

aseqere uonedljday UOISIBAUOD 3JoRIO
S¥YS| UoIsIanuo) ajoeIQ 03 1ay

asuodsay waplou|

juswabeue Aljiqesauinp

SJUBWINJISU| JUBWISSASSY AlINJ3S
Bulloyuon uaA3 Alindas

Juawaoe|day [remaiiq

J91Ua) ereq Arepuodss

sj00] Bulonuoj asuewiopad asudiaug
Tza Auiqede) sanojre

YIomiaN ealy abelols — apesbdn arempireH
Areiqi] ade]— apeibdn arempreH

syled 3iomiaN Juepunpay

ainjoniselu
310D

26

10/id Andas ddy gam
pazijeuonesado vO
ddy Janrepn uoning

uolyesuadwo) pue uoneayIsse|d
a|npow uoiresuadwo) [elo |
Juswabeuey

90UBABLIO pue suone|ay Joge uoddns
OlIS g9/W\ uonelsusD-IXaN sileyy dlignd
Buryoel ] uedlddy

sasndwe) Joj sjuawasueyul bunioday
sloaysawi]a

11 %9 | @seyd 3|npo 196png

sasndwe) Jo} sjuawasueyul bunioday

uoneibaul SING/MBIIUN
juswanoidwyi |g — 1938[01d SddV
a|npo 1ebpng

sAsuld

suawadueyug Buiuoday sndwe)
Jsyiun

Sddv

suawanoidw| sdueInssy Alend
uoneiBIN uonedlddy dvo
Juswabeue ss822y pue Alusp|
abejjop/ubisag ausga arepdn
aoueulanob || Anel pue auyay
ONd

Juswia|gqeus
apim-asudiaiug

splepuels SSAI0d
sophreuy uonoy

Jels realuydsa] sndwe) Joj Buures ) Aunosas

welboid ssaulpeay |re4

yduosuel] a

eleq - 910D Ssa|weas
SNIH.LV/SPI023y [e2IPSN 01U0JI03|T
Buirenuapal) Aynoe4

U9y Jels

S31IS g3\ Juswabeuey ssaulsng [ews pue wie4

a1UMay 8|nNpojA BuisnoH uspms
SvJO/Sdvda

wawdojanag pue ssa22y Aleliqi auluQ
ssalfoid olwapesy Aloejsnes

‘gouepuaNy 4O areq 1seT ‘uonedlnoN ainjed ‘Alddy piv gam

sSuonN|oS ssauisng %99S
juawdojanag s109lgo Buiutea panunuo)d
juswdojanaq uoire|nwis pue Buiwes
oljo4a

uelday SdO

3|NPO SuonedIUNWWOD SHS|

SI193d

SlUBpNIS "S'H Joy Jaysuen ewoidig

uoneAouU|
jJeis »
Anoe

‘Sjuspms

.uodn pjing o1 uonepunoy Abojouydal buoas e Bulysiigels3y,,

6002-.00¢ — S18loid pars|dwod




YT aplIs

"B0Ad WoO4H JSAQ pale)d spun4d sspnjouj [elo]

27

%0°00T 000'€22'TY $ sreloL
%< 9 000'8YS¢ $ SjusSpmS puoAag
%0'T 000's6E  $ NIA JO a1e1s
%1% 69 000905772 $ sasndwed/suonniisui
%Z'8 000'G8E‘'E ¢ (D00) 92O walsAs
%2’ G2 000'T6E0T $ SjuUBapNIS 01 19a11g

196png S1| 0TAd




OTA4 60A 80A4

€S

¢'8% T

V'IT$

(suol||In) s1019e1u0)D uo Huipuads

SJ10)9eJ1u0d apISINQ JO asn

0$

c$

v$

9%

8%

oT$

AR

ST 9plIs

28




000'G9.L'€ $
000'00S'T $
000'00S $
000'0S. $
000°008 $
000'GTZ $
uoleoso||y Buipun4

Bulpun4 Juawjisanuj
S1l @slidiaiug OTAL [eloL
1114 Sluapnis
welbold A1indes
191ua) eleq Arepuodas
Juswabreur SSa22y pue Alnusp|
SonAjeuy uonay
1099[0.d

0TOZAd ue|d Ji0M panoiddy Di3

9T 8plIS

29




Gz BuNOSEY -
Bunpeyos wooy

ol Vi

2

-

S10%d o+
sUE| uawiay

juegsn o
Buissasouy

HBUDMRRID

seg 003 e
(Bneys-nnu)
anuanay

nngisu| =
o4 = PleowpyY . o
plamy - (SmISN) JEdueg e
RS . S Tea . uoEDUBIMY uoEDLLIBA, Buposay uBo] . fBdBANSOd  »
wseucm %B_ . mcam_._.___._w = = WaluaBeuepy JsLaBEuEp WweloIUg e SUBOT AN e SUBOT WA e
sl :E:me; [BUDRINASU| SS800Y PUE ANUBP| asnoybuLes|d HISI e usodeq paag e
m/ Ausuyniosy - - BPNIS [EUONEN B33P fupueg
r N \l y
Sddy ﬁ\
SplEOQUSEQ - h J 6
Bpoda N dnpg esinog e nuBfELT . sseiboid Alopeisies o suonssloy e
Wby . dyosuel] piewy . Buuouow Apaneduon - Aiddy pry wise] ysodaq10ang e
BENOUBIEAN s884 BSIN0D - 55307y PSSER Si0Y . Bursseooid sueo 4 . saxe] e
SIOEIUDT e UoiENSLIWEY AUnass . uogeajuapBunoel] s IoifEd uepms
Buuiel ] paziLoisny uoneIgUANY . Spuemy e it
mop abew| - JMofieanps Buinuues LCHEZUOLINY uolEolddy fubeped  « fed-uoudoig e
Buibiew| |9 SEAELY SPON 4 B|gEfIEOEy =
Ply [Eldueu JUBpMS-8oUEL
Bunoday . |
SpaspN o
Buisiespuny = saolues Algesq) Mal/sHS .
uwnpy . B e £ IA0L0ETLI9 ._EMm“._h_HMm “
uoepUNOS suogeounuwen|  LUIS)SAS pIoday apimalels pajelbalul e
ooy ey -
weweoElq Qo » SdSI - NOSUN wewdnby o
dowoifo] siEnpassy uopesolly 1500 e
R Mur”._hﬂw, . suognigsu| JByQ sadf] uosiag I . AEILAT) G
sansianuryaBagon . saafoidwg = HigeAsosy
SUEI [B8f) -« 5 B . sajENpRIgUSpN: . SjEfed o
swuBissy Wooy 20425 YoIH AENPEIGAUSPNS e o
Bunodsy e e o sondeifowag] ueNddypedsony = 15BN
JWBN BTy . i o wooy . N uosiag Bugunoooy o
SIUEPMIS [BUGELIEIL] 8 [Efuaplsay Buebpng -
Bunoday |iepay URLPYy-B3UE 4
Buwueyd peisy - Buisiapy o SWINUOsSUoD - josfeq e
suogousay Bay e JuBlWSSassy - ssalfolg lopejsies SPIOH WPy pETY - JanEp UonL .
sfsuug S8a4 80T e [EHOd S18f, = SpiEAYUOLENREID) o UORINusy| aulug - |BrUmoY BABST -
|eacudey weboig || BoeD/aInpsyas uogenjend Buues] duosueil EPWO 4 BIVEM | Giodey sy
dmag use| e SUDOEJIUNUIOD = jduosues) owoipag - sapsinbasald 11 ___m_._._o_cm_m 'L
oweg BEINGD . SUDESRUDY . lmjsuel) e SepusAQsipy - . slaWuBEsy -
swesioly e {ddy-3juogeoddy = sjeaday 8smo] EsEIpRAyDLgPey - e
SEINO) WA | -LUnjreaung spadsoly  » fuuz epeig fynoey - SMOPUIAA UDRELSIGaY  » mBH.ﬁEmEﬁ.WE: q
gz anpayag JuewebeuEyy Juewous sdUosUR) | SepRIC) uogensibey Juapms H H

I~

[ /&)

ENs -
L
DYENSIY FEW -
3av7

N

.\\

dd _mwﬁasm : 12 . PeEsn . ydapy - A0CR0EN e
=0l e mopjdnooy - (anaipoen) sy = spEQ Q. {ounsa)Buny .
w__c_.w_w.__.n_m n_m.}m Bunsa] Bujuue|4 ssubag Areign uBLInEEY JEIS

jnuag .
1=
Bupoday

wuy .
saiioed

Bussaooig
FYD e
Bupjueg

BUEMPLINS
Buioday (2iauew

-

E

SENOYBIEN V]
Siopuag
YN3IS

SdviN

EJOSBULIRY JO B1EIG)

SIds +

—]  Gulenuapaud g

JUSUEIE|d MEES

J3HTYVIL - SHYLS -
JusLLENEY E«!.:QD.—USDD Heis

JUSWUOIIAUTG SHSI

LT 9plIS

30




Jeak e ul Auande jeloueuly JO SIe|j|op Uol||iq G 82 10} SJUNOJIY
IeaA [eaidAl e ul S860T 000° L2 Seonpold

yiuow yoea sqol yoreq pue uodals uoljjiw Jauenb e 1ano
pue ‘auofe swin swiid Buunp siasn SYS| 1o} Aep Jad suodal 000 ZT 1sow e Seonpold

Aep o|buis e ul sabed uoneosidde gam uoljiw Z .dn saAIas,,

pre pue sueo| ‘sdiysie|oyds 10} SJuspnis 01 000'G9S TY6$ ueyl alow sainquisi|

IeaA yoea syuswAed pred upald ul 000‘000'69T$ SO9SSD20.1d

sjuswAed asj pue uonRIN] JUBPNIS UI SJe|J|op JO SUOI||IW JO Spalpuny S8ssSad0.d

IeaA olwspeoe Yyoeas S8sIn0d uol||iw £ ueyl alow Joj uoneasibal pue dn 1as sabeuely
1ybiu yoes sqgol pauiap Jasn 0OOT ueyl alow suny

soalojdwa 000'SY
10} ||04Aed/4H 8yl sabeuew pue saakojdws uspnis 000 ‘gz 10} |jolAed syl saanpoid

Jeak yoea suonoesuel] [eloueUl) UOI[|IW /Z 190 SBSS820.d

suosiad anbiun uoljjiw 9 uey) 8J0W UO UOIRWL.IOUI JO 8Segelep e sabeuely
Inoy Jad suonoesuell 000‘00T UBY) 8J0W S8SSad0.d

puodas Jad sausanb snoaueynwis 000‘0g 01 dn ss|pueH

elep Jo smol uol|iq L'T

Aunod ay) ul sasegeiep uoneanpa Jaybiy a|buis 1sabie| ay) Jo auQ

Salhlea] SHSI

8T aplIS

31




dH
2INsuadi1 YH

199ysawi]
Janrep\ uoning

Buing Aured payL
sjuswAedald

aoeIalu| ue|d uswAled
JuswAied auluoQ
Su01199]|0D

9|geAIa29Y SIUN0JIY
Bunum 329y

usodaq 100211Q

a|gqeled S1UN02JY
S19SSY

A1ojusAu|

S19SSY paxi4auawdinb3g

uoned||y 1s0D
ljo1Aed

Buiseyoind
Bunioday |eloueuiq
Bunabpng
Bununoooy

Pl [eloueulS
winnaLINg

sopelo

1duosuel |

saoInes Aligesia
S9109S 1S9 /JUBWISSASSY
BuisnoH Juspms
uonensibay
SUoISSIWPY
uoneolddy

Alinbu| annoadsoud

S9|NPON SASI

6T aplIS

32




Ajyiuow Joj@ouey) ayl o1 1odas ssaiboid usanupp

uolNjosal 0] awl) pue

ue|d uonoe 10} AljIgeiunodae Yyim Ajyiuow mainal snotobiry

(pa1ajdwod) Buipuiy soud yoea 10) Aljigisuodsal ubissy
:uonnjosay 10} ue|d

Swiall Jipne Jold uo uonaeul 0}
anNp Ssauyeam [elarew 0] Bulpea| salouaidlyap ueayiubis
:Buipuid

1pny AlIN28S AQX 6002 S|

ca1LISy,

0c epls

33




Alljigelunoooe ‘Agualedsuel) ‘Juswainseaw anunuo)

jeis pue Anoey
‘SJUBPNIS 1JBUA( 1Yl suonn|os Juswsa|dwi 0] anunuo)

suonelado Jo SSauaAoays pue Aoualdiya anoiduwl
layunj 0] preog pue ainye|siba] wodj ainssaid buinunuo)

Sjulelsuod 18bpng
Bulobuo pue JUBSWUOIIAUS JILOUO0ID JUa.INI JO Jueziubo)

TTAd — pJemiod Bupyoo-

ca1LISy,

T¢ apls

34




(NTES Ajpuaiind)
IeaA Alana asealoul |Im ,uo s1ybij ayy daay, 01 1500 ay L

196png S 1|
Buiobuo ayy 19eduwi Ajjoalip S82IAI8s mau Jo 1oddns pue Alaaliag

S92JN0Sal 10} spuewap Bunadwo)d
2doJs Jo azIs
pue s1sanbal Jo Alnuenb ul Yy1ogq — a1eeasa 0] S|anunuod puewa
uolonNpal pue surelsuod 1abpng
:sabuajeyd
1S114 Syuspnis Joj uoddns peouqg
sopelbdn 19s-||Ms BuiAuedwoooe pue Bulyjels ayeudoidde aloN
ye1s ‘Anoey ‘syjuspnis 03 sijauaq Jarealb
uana apinoid |im eyl s1oaloid axenspun o1 uoneziuebilo ayl
pauonisod mou aAey siuswaAoiduwil ainjoniisedjul [ealuyoal Asy
syibuans

TTAd — pJemiod Bupyoo-]

¢e d{pls

35




	its-00-agenda
	Technology Committee

	its-01-vice_chan
	its-01-summary__vice_chan
	its-01-Information_vice_chan
	1its-01-vice_chan

	its-02-students
	its-03-primer
	Brief Primer on �Information Technology Services 
	�
	Slide Number 3
	Slide Number 4
	Slide Number 5
	Slide Number 6
	�2006-2010 Review�
	Legislative Request
	Recommended IT Investment Strategy
	Enterprise Technology Funding
	ITS Staff Positions
	Benchmarks
	Slide Number 13
	FY10 ITS Budget
	Use of Outside Contractors
	EIC Approved Work Plan FY2010
	ISRS Environment
	ISRS Features
	ISRS Modules
	ITS 2009 KDV Security Audit
	Looking Forward – FY11
	Looking Forward – FY11




