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Cite policy requirement, or explain why item is on the Board agenda: 
The Technology Committee members requested that Vice Chancellor Darrel Huish present 
information on the strategy Information Technology will use to determine service delivery as it 
applies to goal number three.   
 
 
Scheduled Presenter(s):  
 Darrel Huish, Vice Chancellor – Chief Information Officer    
 
 
 
Outline of Key Points/Policy Issues: 
 
 
Background Information: 
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Strategy for Information Technology Service Delivery 

 
 
BACKGROUND 
Darrel Huish, Vice Chancellor for Technology will present information on the emerging strategy 
Information Technology plans to use to determine service delivery.  This presentation is a “work 
in progress” to create systemwide conversations in months to come.  
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