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Charting the Future: Recommendation 4

Expand the innovative use of technology
to deliver hi h‘éuality online courses,
strengthen classroom instruction and
student services, and provide more
‘ﬁdividualized learning and advising.




Online courses and programs
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20% of courses are online or blended

10-Year Trend: Online, Blended and On-campus Course Sections

78 688 79,348 77,559 76,672 75,165 75,053
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Students...

Frank

"It worked for me
because of family.”
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http://www.mnscu.edu/online/worksforme.html
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Deliver high-quality online courses

= Quality Matters QUALITY MATTERS
= Faculty-centered peer review of QM
online and blended course design
= Minnesota Online Quality Initiative
* Northland Community & Technical College
= MSU, Mankato

= 750 faculty trained in QM review process

= 92 faculty are certified peer reviewers




135 QM-certified courses to date

Number of QM Recognized Courses By Year QUALITY MATTERS
W 2009 2010 2011 M2012 M 2013 WM 2014 PROGRAM
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Why Quality Matters?

“Before Quality Matters, |
thought my courses were
good. Since I've gone
through QM, now my
students think the courses
are good.”

Al Erdahl - Biology Instructor, Riverland Community College
2013 Board of Trustees Educator of the Year Minnesota
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Classroom instruction




Technology in our classrooms




Technology-enabled collaboration
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Using and Calibrating pH Meters

Introduction: A pH meter is a simple voltmeter measuring
hydrogen ions through a very thin porous glass bulb.

oVoltage is converted to pH using a standard pH solution and a
standard curve.

@ Probes - can very depending on use and meter (ion selectwe
reference and thermocouples) <

@ Temperature - Temp can change the activity (H+ conc)
and the probe function and may need to be taken
into consideration.

Cautionary Notes Preparation

&

Use a two pi calibration for most uses.
—pH 47 of pH 7-10: pick the range for your pH

Mewver use probe to slir, let sit on botiom of
the container or let the slir bead touch it.

The probe should be suspended

Store probe in CLEAN deionized water or
pH 4.0 buffer in separate lube

Mever put used buffer back into stock
containers!

&

Inspect Probe:

+ look at bulb for intactness

+ Loak for filling solution - if less than half
way it should be filled. Mot all probes use
same material - ask instructor

+ Look for the probe to be connectedto
rmeter




Lecture Capture 101

everything you wanted to know 2bout
lecture capture but were a







Simulations













What MnSCU students expect

= Personal laptops

= Multiple devices

= A single sign-on for everything
= Abundant computer labs

= Access to all services online

" Wireless everywhere

= Technology-rich content

" Program and graduation planning tools
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Better learners, more capable grads

of WSU alumni
reported in 2012 that
Digital Life and
Learning led to the
development of
computer skills that
exceed their co-
workers’.
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Technology-enabled collaboration




DANA ESPOSITO RANDY ACKER

Creative Director President and COO
Elevation Exhibits EXHIBITOR Media Group
Shrewsbury, MA Rochester, MN

SACHEL JOSEFSON
DR. BONNIE HIGGINS
Bemidy State Art & Design Professors

HANS BRUDER DANIKA STELTON
Managing Director Bemidji State Design Student
Octanorm Recently hired by MG Design
Filderstadt, Germany Pleasant Praine, Wl

Bemidji State professors, BSU student and industry experts
bring Euroshop to classroom through a realtime virtual field
trip from Dusseldorf, Germany to Bemidji, MN with Google
glasses and iPad mini.

Danika was the winning designer in a contest that earned her
an all-expense paid trip to Euroshop2014.



Manufacturing and Applied Engineering
ATE REGIONAL CENTER OF EXCELLENCE

e’ Think full circle.

THINK MANUFACTURING.
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http://www.elect-mnscu.com/

Individualized learning and advising.




Individualized Learning
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Individualized student support

" Predictive analytics

" |nstructors: timely information on students
at risk

" Students: early feedback from instructors

" Student support staff: data about student
needs for out-of-class support

= Advisors: a more complete picture of
student interests and performance




yvou like to chat?

Minnesota State Colleges and
Universities

An associate is available to help.
Would you like to start the session?




Status: Connected

ﬂ kristi (Responding)

ﬂ kristi: Hi, my name is Kristi. How may | help you?

{T-\r John O'Brien: Good afterncon. Where are you located?

ﬂ kristi: Hi John, THis support center is open seven days a week - and located in northern Minnesota.
ﬂ kristi: How can | help you today?

‘;:( John O'Brien: A colleague was asking me if there were any online pragrams related to graphic design...
ﬂ kristi: Let me do a little research - Hold on please.

3 kristi: There are several online programs - Do you Know if they are looking for a cerificate, diploma or
associates degree?

Type your message here, then click Send or press <Enter=
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SWOT Analysis

Strengths lWeaknesses

Systemwide catalog of online

, Little coordination in program and
offerings

course development

Online course enroliments :
IT resources and strategic

Quality Matters established placement on campuses

Solid technology infrastructure Need to address new technologies,
(systemwide D2L license, hosting) new markets (mobile; instructional

Online student services in place gaming; out of state and

(registration, tutoring, helpdesk) international)
Lack of individually tailored
instruction

Centers of excellence and models
for innovation




SWOT Analysis

Opportunities

Address several CTF goals
e Collaboration in curriculum
development and academic
planning;
e Competency certification
* Online and classroom-based
teaching

Online and blended could be key
in metro baccalaureate strategy

Deliver high-quality, high-need
programs statewide
Develop virtual centers of

excellence
Individualized learning




Questions

* What developments are most promising?

" What is most concerning?

= As Charting the Future moves forward, what
else should we be exploring?
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